


[image: ]
To: Skyline Mountain Resort Members 
 
From: Skyline Mountain Special Services District Board 
 
Welcome one and all to 2021. 
As an outcome of our Board meeting on December 21 we thought it important to communicate with you changes and updates that will be forthcoming. 
 
1. The SMR office will no longer accept credit card payments for your water bill. They will continue to accept checks and cash and just place it in the SSD mailbox for our retrieval. Please allow up to a week for that payment to reach your account. 
 
2. To avoid the confusion of the past, water bills will now be due on receipt and late or past due on the 20th of the month. Meters are usually read on the 28th and bills communicated on the 1st of each month. For those of you using auto bill pay at your local bank, make sure to update your pay date so as not to incur a late fee. For those currently using Express Bill Pay, change your pay date to comply with the new policy or e-mail or call Roy Fox to enlist his help in making that date change at Xpress Bill Pay (smssd2013@gmail.com; 435-469-1661)  or call Xpress Bill Pay at 800-766-2350 
Beginning with April 2021 billings, we will no longer allow 30 days to pay your bill.  On April 1st you will have a bill due for the time period of 1-29-2021 to 2-28-2021 billing created on 3-1-2021 and due on 4-1-2021 (The Old Way). The billing for the time period of 2-29-2021 to 3-28-2021 and bill created on 4-1-2021 is upon receipt (April 1st) and late on the 20th (The New Way). This will get the billing up to date and hopefully less confusing. 
Please plan accordingly for 2 payments due on or around April 1st. 
3.The costs of handling payments, other than electronic, continue to nibble into our frugal budget. We would encourage you to enroll in Express Bill Pay and pay your water bill through them automatically every month. There is no charge for you to use this service and it would be done automatically every month without you having to lift even a finger. Your payment is charged to your checking account or credit card and recorded automatically to our books and your SSD account reflects that automatic update. Roy Fox, our Watermaster at the SSD office, would be happy to help you enroll and walk you through that process. He can be reached at: 801-469-1661. If we can get all of you to enroll in Express Bill Pay, it will avoid the future need to apply a service fee to accounts that pay by check.                                                                                
         See included a brochure to help you if you would like to sign up for X-press                   Bill Pay. 
 
4. We have a policy that makes the unauthorized taking of water from our Fire Hydrants or fill stations a theft! As such it is punishable under the laws of the state and county as well as a $1500.00 fine imposed by SMSSD. See enclosed attachment. In addition to that, it potentially compromises our water system by introducing an avenue of cross contamination and therefore compromising your health and well-being. With that we would ask that you keep your eyes open and report any observed violations or questionable activity. Please make note of vehicles involved (color & make) and license plate numbers then Call or Email SMSSD with the information at SMSSD2013@Gmail.com or 435-469-1661. When individuals properly register at the SSD office and become authorized, we have the correct equipment for them to safely use a hydrant for water use. We have equipment for rent generally for contractors to use during construction (NOT FOR FILLING WATER TANKS). The reason we bring this to your attention is we have had several reports of this violation occurring in the fall of 2020 and suspect that both those from within and outside of the resort are responsible. This could involve contractors working for members. We need your help to protect and ensure the quality of your water and the costs that go into delivering it. 
 


5. Our new filling station and buried 10,000-gallon storage tank at the Thad’s Peak Well has been engineered by Hansen, Allen, & Luce Engineering and approved by the Utah State Drinking Water Board. The new road on which the fill station will be located has been graded and road based and is settling with the winter snow and spring melt.  
 
Thanks to our friends of the SMR Board who continue to support us in this Capital improvement project. This is a project with a cost of about $100,000 and will roll out in stages as funds are available. Because of the state’s requirements to meet the standards of an approved drinking water source and delivery system, nearly $20,000 have been spent to date to get us to this point. The engineering of this project with piping and valving will allow it to be expanded or modified for future use without having to re-do what is necessary for today. Wise use of funds today which also benefit the future. 
 
The project when complete will also include an enclosure over the  
well, that will house an access point for water delivery year-round. 
 
6. Parsons/Colledge Well Update 
The contractual agreement on the drilling of this well allows the SMSSD to purchase the well at any point in the future for the itemized costs of drilling it in the summer of 2020. It is a great asset for the resort to have as it moves into the years ahead. Thanks to the support of the SMR Board, the well is cased for use as a public well when it is deemed financially appropriate for SMSSD to take ownership. 
 
Your ideas and thoughts are always welcome. 
Thanks for your efforts to make our Resort a wonderful place to live, recreate, and enjoy the beautiful outdoors of a mountain retreat. 
 







SMSSD Board 
 
Craig Godwin craiggodwin99@gmail.com 
 
Gene Nielson meangene1963@gmail.com 
 
Jeff Dymock jdymock55@gmail.com 
 
Don Hunter donniemack1950@yahoo.com 
 
David Weber cdavew11@gmail.com 
 
Water Superintendent 
 
Roy Fox smssd2013@gmail.com 
 
Website   
 
SMSSDUtah.com 













[image: ]                 WATER COLLECTION / FEE POLICY
FEE TIME LINE / INFO ONLY

- Meters are read on the 28th of each month
- Billing is ran on the 1st of each month
- Rates:
     Full time hooked up to the system: $63.00 base plus water overage charges
     Full time not hooked to the system but water available: $40.00
     Upper Mountain and Birch Creek lots improved: $13.00
     Upper Mountain and Birch Creek lots not improved: $7.00
- Paper mailed bills, the charge is $5.00 for postage and handling and they are mailed on the 1st of each month.
- Emailed bills are sent out on the 1st and 2ed of each month, then downloaded to Xpress Bill Pay website within ~4 hours
- Payments are due upon receipt and late on the 20th.  IF DROPPING OFF PAYMENT AT THE SMR OFFICE PLEASE ALLOW ONE WEEK FOR THEM TO BE CREDITED TO YOUR ACCOUT.   
Late payments, a late fee will be assessed $1.00 or 1% per month of total amount owed. Return Check / Transaction fee is $20.00 per occurrence.
- 1st month for late payments notices is sent out on the 21st on these bases:                                                                                                        If customer owes more than $.01 (including late fees) then a late notice will be generated and mailed to the customer. Mailing fee of $5.00 will be assessed at this time. Also “note” this bill will say this is 2nd notice; the 1st notice is the regular bill sent on the 1st of the month.
- 2nd month for late payment notices is sent out on 21st, If the fees were not paid with 1st notice sent out on prior month, a $5.00 mailing and handling fee. Legal Notification letter will be sent out with a charge of $10.00. 
- 3rd month and all other months after that, notices are sent out on the 21st, also note regular billing on the 1st is going out no matter what. There will be $5.00 postage and handling fee. Legal Notification letter will be sent out with a charge of $10.00.
- Several times a year we send past due notices to the county to put a lien on the property to be collected along with taxes or paid by customer. At this point there will be a $300.00 charge added to cover all these costs, also anytime during this process we need to send your file out to the Atty. Charge is $300.00 or other letters that need be sent out a $50.00 charge for each occurrence.
Pursuant to the CCR’s of SMR Article VII &/or collection policies of SMSSD &/or State code 17B-1-902, 17D-1-106.
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